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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.


	Features at a Glance



	Business Communication



	Employee Engagement



	Strengthen Culture



	Getting Connected





	Connect to all your tools



	Workplace & Microsoft



	Integrations directory







Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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What does work look like in the metaverse? Is hybrid working here to stay? While you can never be 100% certain about what lies ahead, you can at least ready your organization for the future.

The last couple of years has changed the world of work forever. The pandemic has taught us that how we work is much more important than where we work. 

Hybrid and remote working has become the norm for many organizations, and they’re opening up a wealth of opportunities for the modern workplace.

Technological advancements like the metaverse, virtual and augmented reality, and artificial intelligence are also driving changes to jobs, tasks and skills. The digital revolution is having a significant impact on every industry, from telemedicine in the healthcare sector to e-commerce in the retail industry.

 Whatever the future holds, the key to success is bringing together the best of the physical, hybrid and virtual environments to unlock the full potential of your workforce. 

Let's talk about the future of work
We’re working on providing answers to some of the most crucial questions about working in the metaverse. Take a look.
Learn More

























What does the future of work look like?What does the future of work look like?

Accelerated by the pandemic, changes that were steadily creeping into workplaces have been fast-tracked by the urgent need to keep people safe and well. 

Even without a crystal ball, it's possible to predict that remote and hybrid working is here to stay. Employers and employees alike have woken up to the benefits of less commuting, flexible work schedules and improved wellbeing that remote working can bring. This trend is set to continue.

 But, over the coming years, organizations will need to refine their approach to remote teamwork to replicate the social connections, friendships and collaboration that, until now, people could only achieve on-site and in-person. Otherwise, feelings of isolation, boredom and low morale could escalate. 

This is where the metaverse – an internet you can step inside – could really shake things up. It will open up the possibility of new forms of work in what Meta CEO Mark Zuckerberg calls the "infinite office".

In other words, workers using virtual reality (VR) and augmented reality (AR) will be able to create and share collaborative online worlds where they can socialize, play games or work together on projects from wherever they are. Although online tools make this possible now, it will become a much more immersive experience, blurring the boundaries between the real and virtual worlds. 

Automation will also shape the future of work in a big way. Although this automation could potentially displace millions of jobs and tasks, history tells us that fears of machines taking over are unfounded. The same concerns existed at the time of the Industrial Revolution. But labor markets tend to adjust to technological advances, and lost jobs are likely to be offset by creating new ones.

So what lies ahead? A World Economic Forum white paper has come up with eight scenarios of what the future of work might look like by 2030. The report makes it clear they're not predictions. They're ideas to stimulate discussion and help organizations prepare for every eventuality (even a dystopian future) based on different combinations of technological change, learning evolution, and talent mobility. 

	 Workforce autarkies
Workforce autarkies are nationalist economies that aim to be self-sufficient. The status quo is maintained in this scenario, with no acceleration in technology, learning or mobility. This forces employers to move highly skilled work to countries with unrestricted markets.

	Mass movement
In this scenario, both lower and higher-skilled workers are on the move looking for better opportunities. While this helps organizations get the best talent, it increases competition, potentially leading to social tensions.

	Robot replacement
Technological advancements see more jobs replaced by machines, including those considered highly skilled. The slow evolution of learning leads to high demand for new skills such as programming and data development but, ironically, this leads to increasing demand for technology to replace people. 

	Polarized world
Automation continues to perform manual and non-manual tasks, with robots, machines and algorithms doing most of the world's production. This leads to large sections of the workforce becoming unemployable. Consequently, large-scale mobility creates globally dispersed super-economies.

	Empowered entrepreneurs
The pace of technological change matches learning because governments and businesses accurately predict and react to likely skills shortages. This creates dynamism in the workplace, with workers creating entrepreneurial opportunities for themselves.

	Skilled flows
The fast pace of learning leads to a highly-skilled, motivated, dynamic workforce across various regions, industries and sectors. 

	Productive locals 
Technology has replaced many manual and non-manual roles. But with reforms in education, business investment in skills, and workers desiring lifelong learning, there's a good balance between automation and employment.

	Agile adapters
Many jobs are automated, but there is strong demand for workers to complement machines, thanks to the creation of new roles. High mobility and online working lead to a truly agile, globalized workforce.







How technology will change the future of workHow technology will change the future of work

Digital technology has played a massive role in getting workers through the pandemic, from video conferencing to cloud computing. But that's just the tip of the iceberg. Let's look at the possible impact of further advancements in the digitization of work. 

5G

 The shift to 5G wireless networks has the potential to revolutionize entire industries, from manufacturing and transport to healthcare and retail. 5G enables superfast connectivity and the integration of technologies like AR and VR. 

 Smart factories will streamline processes, and the transportation of goods will evolve with automated vehicles. In healthcare, medics unable to travel to remote locations will virtually perform more examinations and diagnoses. It's also hoped that as 5G becomes more accessible, it will help close the gap between high and low-paid workers. 

The metaverse 

 Some professionals, like soldiers, surgeons and pilots, already use VR and AR headsets to train. But the metaverse of the future will make collaboration and idea-sharing more accessible than ever before. 

 You'll drop into virtual meetings as a 3D avatar or access virtual training at your leisure. You'll also be able to take your perfect desktop setup with you wherever you go, meaning you could take your desk to the park on a sunny day. Trainee surgeons will be able to stand alongside experts in their field as they operate in another part of the world. Architects in the UK will look through AR glasses at a 3D model that floats above their desk while their teacher in the US talks them through the key design principles. The possibilities are endless… 

Automation, AI and robots

 The need for better efficiency without sacrificing quality will lead to greater dependence on automation. By 2024, Gartner predicts that organizations will save 30% on operational costs by combining task automation with existing processes.

 Robots will carry out more tasks in warehouses, hospitals and retail stores and take on some of the more hazardous work currently done by humans. AI assistants will learn our work patterns to help us improve our productivity, performance and diary management. 

 While improved efficiency is a good thing, it will inevitably require a rebalancing of work roles. There are also growing concerns surrounding the use of data collected through new workplace technologies. Law-makers may need to regulate AI around ethics, liability and intellectual property rights to improve trust in technology. 

Internet of things

 The internet of things (IoT) refers to the billions of devices that connect to the internet and collect data over a wireless network without human intervention. 

 In the workplace, it helps to optimize processes - like automatically ordering printer ink when it's running low or turning off lights and air-conditioning in empty rooms. Emerging IoT technologies will make workplaces even smarter, automating check-in procedures and using occupancy sensors to identify overcrowded spaces. Labor-saving processes will free up more time for creative thinking and focusing on more complex tasks. 


How to prepare for the future of workHow to prepare for the future of work

Keeping up with the rapid pace of change can feel like hard work, but you risk getting left behind by not adapting to it. Leaders must be proactive in preparing their workforce for the changes and challenges of the next decade. Key areas to think about include: 

	Employee experience
 The pandemic has changed what people expect from work. Employees want to be trusted to do their work wherever they are. Providing a positive employee experience at a time of radical change is paramount if you're going to hang on to your top talent. 

 With only 34% of US employees feeling engaged in the workplace, most organizations still have a lot to do on this front. Firstly, it's important to have compassionate managers who motivate, inspire and support their teams wherever needed. It's also a good idea to give employees space and time to pursue side projects to keep their minds fresh and spark their creativity. 


	Training and learning
 Emerging technologies, an aging workforce, and the pandemic's impact have radically transformed the type of skills needed to thrive in this new age of work. As well as digital skills, there's a growing demand for social and emotional skills. According to McKinsey's Global Survey on reskilling, most executives say that training existing staff is the best way to close the skills gap – ahead of hiring, contracting or redeploying employees. 

 Businesses that invest in upskilling and reskilling their employees, and put more of an emphasis on people skills, are likely to see the greatest benefits. 


	Finding talent
 New ways of working create an opportunity to build a diverse, inclusive workforce. Remote work, in particular, can create a level playing field for people from all backgrounds regardless of race, age, gender or disability. 

 More organizations will intentionally develop diversity on their teams and implement measures to counteract unconscious bias. This might include removing names from resumes and holding "blind" interviews where candidates and interviewers can't see each other. 


	Office space
 Creating an office fit for the future means more than just changing the seating plan and installing a new coffee machine. 

 Cubicles and rows of desks will give way to collaborative spaces, video rooms, desk-booking software and wellbeing benefits like garden space. Many companies are moving towards a hybrid business model where staff can work from home sometimes, with offices mainly used for meetings, brainstorming, and collaboration. One study found that 58% of employers are already building auditoriums, 31% have outdoor spaces and 69% have on-site baristas or coffee shops.1


	 Workplace culture
 With employees' needs changing, returning to the status quo isn't an option if you want to keep your workforce happy and motivated. One upside of the pandemic is that it has forced many organizations to rethink their workplace culture.

 A positive culture isn't just flexible hours and remote working opportunities. It's about promoting your company values, encouraging openness and making everyone feel included. Workplaces of the future will focus more on creating a sense of community and personalized experiences that bring everyone into the conversation and empower them to be their true selves at work. 





What employees are saying about the future of workWhat employees are saying about the future of work

For many, the pandemic has been a lightbulb moment. It's made people realize what they truly value in life – and their careers. With job vacancies surging and workers leaving the labor market in their droves, employees hold much of the power now and may continue to do so for the foreseeable future.

Organizations that want to attract and retain the talent they need to thrive must understand the priorities of their future workforce.

BCW's International Workforce Insights Study, in partnership with Workplace from Meta, found that today's top five employee workplace demands are:

 1. Meaningful work 

 2. Feeling supported and valued by their line manager 

 3. Feeling supported and valued by their immediate team 

 4. Workplace benefits and perks 

 5. Effective leadership 

Flexibility will also continue to be a priority for the global workforce. Two-thirds (67%) of employees say they would like to see further changes in their organization that enable flexible hours or a hybrid work environment. 

Today's employees, particularly Gen Z-ers, want their voices to be heard and expect leaders to be transparent, approachable and understanding. In the BCW survey, 90% of all employees said a CEO should advocate ethical work practices, while 87% said they should be accessible to all levels of the organization.

Meanwhile, a Harvard Business Review survey shows that:

	86% of employees agree that a diverse workforce will become even more critical as roles, skills and company requirements change over time

	83% of employees think workers will be more likely to move out of cities and other urban locations if they can work most of the time remotely, creating new work hubs in rural areas



 This suggests that the future workforce won't be driven so much by financial gain but by a better work-life balance and a chance to make a difference. What people really want is a job that fits in with their lifestyle, values and professional goals. They want to be judged on the value – not the volume – of work they deliver. 

The concern is that employees' expectations might not match their employer's. But organizations that listen and take employee demands seriously will reap the most significant rewards. 

Future of work challenges and opportunitiesFuture of work challenges and opportunities

Exciting times lie ahead as VR collaboration, robotic colleagues and AI innovations are set to transform our working lives. While this opens up a world of opportunities, it also presents some challenges. Here are a few areas to focus on: 

	Skills gaps
 Many leaders realize that hiring all the new skills they need is impossible. Instead, the best solution is to look internally and develop the talent they already have. This approach is often quicker, more cost-effective and good for morale. 

 In PwC's Upskilling Hopes and Fears Survey, 77% of workers worldwide say they are ready to learn new skills or completely retrain. But while the will is certainly there, one of the biggest challenges facing companies is predicting what skills people will actually need in the next ten years. As automation displaces specific jobs, those with more traditional skillsets need to be allowed to retrain. 


	Equality and equity
 Future workplaces will be all about promoting equity as well as equality. Equity happens when all members of a diverse workforce have equal opportunities and the support they need to succeed and flourish. For example, an accountant with disabilities may need different resources to a non-disabled accountant to carry out the same task. 

 Equity isn't something that happens overnight. You can only achieve it by establishing a diverse, inclusive and equal workplace. Start by scrutinizing all your HR processes from an equity viewpoint. For example, are your job descriptions accessible to everyone? Do you offer mentoring programs? Are your staff perks likely to make some employees feel excluded or are they for everyone? 


	Access to a wider talent pool
 One of the most significant benefits of remote working is that location is no longer a constraint. You can access talent wherever it is in the world. But hiring from a global talent pool has its challenges. For instance, you can't hold open days to find out whether prospective candidates are a good cultural fit for your company. You may also need to consider local labor laws on things like sick leave, pensions and vacation entitlement. 

 Looking ahead, it's likely that an increasing number of enterprises will only employ a core group of staff full-time. They'll then fill the other necessary roles with freelancers or other external contributors who don't require staff benefits. 


	Learning and development
 In a hybrid environment, you can't take a one-size-fits-all approach to your learning and development strategy. Training will need to be more personalized and flexible as employees need to be able to learn from anywhere, at any time and on their terms. It may help if you aimed to deliver content in various formats, including interactive webinars, videos and even VR. You might phase out performance reviews in favor of more flexible ways of giving and receiving employee feedback. Team leaders will emphasize coaching, skills development, and letting employees set their own goals rather than micro-managing. 


	Reimagining the workplace
 In the workplace of the future, the traditional office hierarchy will become less important. There will be greater adoption of flat management structures like a holacracy that gives employees greater ownership of their work without rigid job titles. The entire workforce will also have more of a say in the direction that their organization is taking. 

 Companies will be built remotely from the start instead of having one or two remote teams or occasionally letting employees work from home. Face-to-face meetings will be the exception rather than the rule, as businesses embrace the technology that allows them to hire talent from across timezones. Rather than grouping workers by location or department, a modern organization might group them by project or problem they're trying to solve. 

 Ultimately, the future of work is about driving productivity and engagement in a hybrid work environment. The future of work will take shape with a laser focus on technology, flexibility, automation and an approach that puts people front and center. The future of work is happening now. Are you ready to step inside? 





Keep reading:

	The hybrid work model - welcome to the new way of working
	The new employee experience in a post-pandemic world
	What’s the future of remote work?
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Culture | 11 minute read
Workplace Culture: How To Create a Positive Culture and Boost Productivity


Workplace culture is even more important in a world of hybrid and remote working. Find out what workplace culture means and how to improve it.







Culture | 8 minute read
What are organizational values and why are they important?


Organizational values can provide a compass for employees and a reason to believe for customers. Find out how to develop and communicate organizational values.







Culture | 8 minute read
The four types of organizational culture: which is the best for business?


Your business identity is a unique combination of organizational cultures. Here’s how to identify them and take advantage of their strengths.
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